Configuring Email Software
Configuring Thunderbird 2

Thunderbird is an open source email client which is comparable to Microsoft Outlook Express.
Thunderbird is a full featured cross platform email client that runs on Windows, OS X, Linux, and
other platforms. While Thunderbird may run on different platforms, the setup is essentially the same
for each.

This document will help you configure your Thunderbird email client.

Step 1: The Account Wizard

The first time you run Thunderbird, the Account Wizard automatically pops up. If it does not
automatically pop up, click on the Tools menu, then select Account Settings, then Add Account.

Make sure "Email Account" is selected and hit next.

Account Wizard

HNew Account Setup

In order to receive messages, you first need to set up a Mail or
Mewsgroup account.

This Wizard will collect the information necessary to set up a Mail or
Mewsgroup account. If vou do not know the information requested,
please contact your System Administrator or Internet Service Provider.

Select the type of account you would fike to set up:

() RSS News & Blogs

) Gmail

{j} Mewsgroup account

Mext = | | Cancel

On this screen, enter your name as you want it to appear on email sent from you in the "Your Name"
field.

For the "Email Address" field, enter your full email address (yourusername@iglou.com) . After
this information is filled out, hit "Next".
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Account Wizard

Identity

Each account has an identity, which is the information that identifies
you to others when they receive your messages.

Enter the name you would like to appear in the "From” field of your
outgoing messages (for example, “John Smith™).

Your Mame: | Joe User |

Enter your email address. This is the address others will use to send
email to you (for example, "user @example.net”).

Email Address: username Eiglou, com|

< Back | | Mext = | | Cancel

Step 3: Mail Server Information

The type of incoming server we will be using is POP, which is selected by default.

For "Incoming Server", type in mail.iglou.com
For "Outgoing Server", also type in mail.iglou.com

Then hit "Next".
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Account Wizard

Server Information

Select the type of incoming server you are using.

& pop () IMAP

Enter the name of your incoming server (for example,
‘mail . example.net”).

Incoming Server: | mail.iglou.com

Uncheck this checkbox to store mail for this account in its own
directory. That will make this account appear as a topdevel account.
Otherwise, it will be part of the Local Folders Global Inbox account.

IUse Global Inbox {store mail in Local Folders)

Enter the name of your outgoing server (SMTP) (for example,
‘smip.example.net”).

Qutgoing Server: | mail.iglou. com|

< Back | | Mext = | | Cancel

Step 4: Username

Here, you want to enter your username. Your username is your email address withoutthe
@iglou.com. This is used to authenticate you for sending and recieving email. After you have your
user name typed in, hit "Next".

Page 3/8
© 2025 IgLou Customer Service <support@iglou.com> | 2025-12-06 23:35
URL: https://support.iglou.com/index.php?action=fag&cat=11&id=76&artlang=en


https://support.iglou.com/index.php?action=faq&cat=11&id=76&artlang=en

Configuring Email Software

Account Wizard

User Names

Enter the incoming user name given to you by your email provider (for
example, “jsmith").

. 1
Incoming User Name: | username |

Your outgoing {SMTP) server, "mail.iglou.com”, is identical to your
incoming server, your incoming user name will be used to access it, You
can modify outgoing server settings by choosing Account Settings from
the Tools menu,

< Back | I Mext = | | Cancel

Step 5: The Account Name

By default, your Account Name will be your email address, but can be changed to whatever you
want. This field is just a description used to help you identify which account you are using. Then hit
"Next".
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Account Wizard

Account Name

Enter the name by which you would like to refer to this account (for
example, "Work Account”, "Home Account™ or Mews Account™).

Account Mame: | Username @glnu.cnnﬂ |

< Back | | Mext = | | Cancel

Step 6: Completing the Wizard

This next screen is just to verify the information that Thunderbird will use. Hit 'Finish' to download
your messages from your IgLou account.
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Account Wizard

Congratulations!

Please verify that the information below is correct.

Account Mame: username @iglou.com
Email Address: username @iglou. com
Incoming User MName: Username

Incoming Server Name: mail .iglou. com
Incoming Server Type: POP3

Dutgoing User Mame: Username

Outgoing Server Mame (SMTP):  mail.iglou.com

Download messages now

Click Finish to save these settings and exit the Account Wizard.

< Back | | Finish | | Cancel
btop 2. Confiouring-SMIB (OutaoinagMail

Click on Tools, then Account Settings, and select Outgoing Server (SMTP). Next click on Edit.
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Account Settings [Zl
= I c'iglou.com Outgoing Server (SMTP) Settings
~-Derver Settings
: Copies & Folders Although you can spedify more than one outgoing server (SMTP), this is only

recommended for advanced users, Setting up multiple SMTP servers can cause

~Composition & Addressing errors when sending messages,

-Offine & Disk Space
- Junk Settings
~Return Receipts
3 Security
Slashdot
[=l Local Folders
Disk Space
~Junk Settings
Qutgoing Server (SMTFR)

¢ username - mail.iglou. com (Default)

Edit. ..

Cescripion:  <not spedfied >
Server Mame:  mail.iglou. com
25
! username
N MNone

Add Account. ..

[ K, ] [ Cancel ]

Once you click on Edit, you will get the following screen:

Change 'Port' from 25 to 587.
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SMTP Server

Settings

Description:

Server Mame: | mail.iglou. com

Port: | 587 Default: 25

Security and Authentication

Use name and password

Liser Mame: | LUSername |

Use secure connection:
() Mo () TLS,ifavailable () TLS () S5L

| oK | | Cancel |

Go ahead and click Ok, and it will bring you back to the Account Settings screen. Click OK to take
you back to your inbox.
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